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Coaching Focus
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studies traditional

s 13,615 notes online

programs
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Helpful links:

e Coronavirus FAQ
o Campus Operations

e Campus Directory

Notes
Risk level Exist Student ID

Instructions:
e Enter notes and/or change the risk level for student(s) and then

click the green "Save Changes" button.

¢ View existing notes by clicking \/ or the student's name to
view existing notes.

A
e Click @ in the right corner of the report to maximize the list on the
screen.
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Student Report

Created
Student Id Notes By

EXAMPLE NOTE: | reached Laura on her cell phone number. Discussed
concerns about her physics course. Laura also expressed a concern

Spring I . . about moving out of housing. After the phone call | connected with the

2020 following resources to let them know Laura would like to speak with

them: - Academic Support Center (Tutoring) - Housing (move out)
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Helpful links: Instructions:

¢ Enter notes and/or change the risk level for student(s) and then click the
green "Save Changes" button.

« Coronavirus FAQ
» Campus Operations

+ View existing notes by clicking V or the student's name to view existing
¢ Campus Directory notes.

A
e Click inthe right corner of the report to maximize the list on the screen.
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LESSONS LEARNED

Initial Fears (Staff) Not Realized
Partnership with Employee Development
and E-Learning

Technology Integration was key

Targeting of student populations allowed
for decreasing coaching hours as we
returned to “normal”

Quick connections during rapid change
matter

Assessment of the program is a challenge




